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"Compliance is not
optional; it is how we
Q protect both our people
and our company.”

A message from our
CEO, Masaya lkemoto

| am pleased to present Prinovad’s
Global Code of Business Conduct,
which we refer to throughout this
document as our ‘Code of Conduct’.

Prinova’s Code of Conduct is a guide
for how we act and how we work with
each other, our customers, and our
business partners. It sets the standard
for professional and ethical behavior,
which is a responsibility we all share.

We are committed to doing
what's right

Prinova has built its reputation on
trust and acting with integrity is

how we keep it. That's why we are
committed to doing what's right, every
day, by complying with the laws,
policies, and regulations that govern
our work. Compliance is not optional,;
It is how we protect both our people
and our company.

We are committed to maintaining
integrity and trust with each other, our
customers, our business partners, and
the communities where we operate.

By working together, we will continue
to build and protect a culture of
compliance and integrity.

We are accountable for our actions

Please take time to read this Code of
Conduct and understand its contents.
At Prinova, everyone is accountable for
their actions and this Code of Conduct
provides the guidance we need to
operate our business responsibly.

Sincerely,

GLOBAL CODE OF CONDUCT

INTRODUCTION

Masaya Ikemoto
Chairman & CEO,
Prinova Group
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Prinova
Who we are

Make a bigger
global impact by
helping our customers

grow their business.

Our Vision

The vision at Prinova is to make a bigger global impact by helping our
customers grow their business through improving consumers’ quality
of life and by advancing the highest principles of quality, safety and
sustainability.

Our Code of Conduct reflects who we are as a company and our
commitment to the highest ethical standards. Because every action and
decision we make, at all levels, defines who we are as a company, our
Code applies to everyone working with, or on behalf of, Prinova.

Wherever you work in the world and whatever you do at Prinova, we
want you to do the right thing. Our Code of Conduct will helps you to do
this and, although this Code is a great resource, it does not cover every
situation you may face. Therefore, it is important to use good judgment
and to ask for help if you are unsure about the right course of action.
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Our core
values
NOoOW we Work

Whether it is with our employees
or business partners, Prinova is
dedicated to conducting business
in line with our values.

These seven core values guide
how we work:

Customer Focus

We are dedicated to achieving complete customer
satisfaction. We invest in people, resources, and
value-added capabilities to better serve the needs
of our customers.

Safe, Positive, Engaging
Work Environment

We promote a respectful team environment that
Inspires us to be our best, and a workplace that is
safe, positive, and engaging.

Integrity

We do the right thing, because it is the right thing
to do. Integrity applies everywhere around the
world with our customers, suppliers, employees and
community. Therefore, if you see something, hear
something, or know something, you should always
aim to do something about it.

Accountability

Accountability is being responsible for the things we
say we will do and then actually doing them. We,
and our customers, have the highest of expectations
regarding performance. Our commitment to
producing the highest quality of work is always
done while maintaining our high ethical standards.

2
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Commitment to Quality

We employ quality processes and systems
to ensure we consistently deliver reliable
products and services that meet, or exceed,
customer expectations and food safety
standards.

Community and
Charitable Involvement -
We Give Back

Giving back to charitable organizations and
being involved in the community is a part of
who we are.

Long Term Relationships

We form partnerships with our customers,
suppliers, and employees based on respect,
teamwork, and shared purpose.
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Our
responsibility

We are expected to:

Always obey the law and act in a professional, honest, and ethical manner.
Not only is it the right thing to do, but it also helps protect us as a company.

Treat others with dignity and respect

Be knowledgeable with the information contained in this code, as well as
any applicable laws and policies in your local region

If you are in a position of management,
you are expected to adhere to the following

additional responsibilities:

ALl of us have a role In - Lead by example - be a role model for ethical leadership and be supportive
. . . of those who come to you with questions or raise ethical concerns: Except as reSt”Cted.bU
IOI'OteCtI ﬂg Prinova and its - create an environment where everyone is comfortable about Local faw or otherwise
. . eaking us expl|<:|jclg authorized by
reputation around the world. P . executive management,
- listen and respond to concerns when they are raised employees are also
- make sure that no one who speaks up suffers from any IS el
and comply with the

form of retaliation

\

NAGASE Group Code of
Conduct, a copy of which
is found here:

Never ask or pressure anyone to do something that you
are prohibited from doing yourself

Be consistent when maintaining our standards and holding
people accountable for their behavior at work

GLOBAL CODE OF CONDUCT nn G
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Our workplace
environment

No activity Is so
urgent that we

cannot take time
to do it safely.

Our Health, Safety and Well-Being

We always strive to promote a respectful team
environment that inspires us to be our best with a
workplace that is safe, positive, and engaging.
This means that we should always comply

with all applicable laws, rules, and regulations,
as well as any posted safety procedures within
our areas of operation.

Prinova believes in maintaining safe and
healthy working conditions for our employees.
No activity is so urgent that we cannot take
the time to do it safely.

To achieve and maintain this, we all need to:

Know how the emergency and security
procedures apply where you work

Understand that safety is the
responsibility of each and every
one of us

Challenge and speak up about
anything we believe to be unsafe

Constantly seek to remove the causes of
risks and accidents by learning from every
incident so it can never happen again

Ensure our working performance is
never impaired by the use of alcohol
or drugs

Threats and violence of any kind
has no place at Prinova.
We will not tolerate:

Harming, threatening or intimidating
others at any time, whether verbal or
physical

Causing injury to another

Intentionally damaging company or
anyone else’s property

Acts of vandalism, arson, or any other
criminal activities

GLOBAL CODE OF CONDUCT nn e
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Prinova is committed to a more purposeful business that strives to create an
organizational culture and climate in which:

Diversity,

O - Everyone is treated with dignity - Thereis a commitment to grow
eq u Ity a n d and respect diversity within our employee base and
business relationships

- We treat others as they want to be
treated (not as you would want to - Everyone is encouraged to contribute
be treated) to improving diversity, equity and
inclusion in our communities through
listening, learning, advocating and

- Qur talents are promoted on the basis understanding
of ability, skills, experience, behavior,
performance and potential for the job

inclusion
(DEI)

- Equal opportunities are provided for all

3 benefits to embracing diversity
in the workplace

- We never discriminate

- Employees have a sense of belonging
and a connection to the organization
hn o and each other
A | -5 _ | 2. Workplace Diversity Creates Greater
g

1. Diverse Teams Boost Creativity and
Innovation

A O !
R - Everyone feels empowered to do " :

SRS , J p o Opportunities for Professional Growth
their best work while cultivating

opportunities for collaboration and 3. Better Decision-Making
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Preventing harassment, bullying
and discrimination

Prinova is
committed to
providing a work
environment
based on dignity
and respect free

of all forms of
harassment,
bullying and
discrimination.

We recognize and refrain from behaviors that others may find offensive,
understanding that what is socially and professionally acceptable in one culture and
country may be viewed differently in another. Harassment of others, whether verbal,
physical, or sexual, is prohibited in our workplace. In addition, we must not use e-maiil,
social and business networking sites, or other computer resources in a way that is
unlawful, offensive or harassing to others.

Having a work environment based on dignity and respect is achieved when we:

Stay mindful of how our words and actions might be received

Discourage behavior that could be considered degrading or intimidating to others
or could otherwise make them feel unsafe in our workplace

Remain vigilant for signs that others are being harassed, bullied or discriminated against

Have zero tolerance for verbal or physical conduct (sexual or otherwise) that
degrades or disparages a person based on:

Race - Social origin, including caste
Color - Religion or creed

Age - Disability

Sex, sexual orientation, gender identity - Military or veteran status

or expression Marital status

National origin, ethnic origin or
citizenship status

Any other category protected by
applicable laws within your region

-
[+ ]
”
.-
=
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We provide a diverse
and inclusive work
environment that
fosters respect for
all coworkers and
business partners.

Prinova has established practices and standards that address a broad range of human
rights and workplace issues. Together, we aim to provide a diverse and inclusive work
environment that fosters respect for all coworkers and business partners.

Prinova follows and complies with the requirements of the Ethical Trading Initiative Base Code
(“ETI Base Code”). The ETI Base Code is founded on the conventions of the International Labour
Organization (ILO) and is an internationally recognized code of labor practice that provides
provisions in respect of:

- Employment is freely chosen - Working conditions being safe and hygienic

- There is no forced, bonded or involuntary - Child labor shall never be used

prison labor o .
- Living wages are paid

- Workers are not required to lodge “deposits”
or their identity papers with their employer
and are free to leave their employer after . Discrimination is not practiced
reasonable notice

- Working hours are not excessive

- Regular employment is provided
- Freedom of association and the right to

collective bargaining - Harsh or inhumane treatment is never allowed

Prinova has also adopted a Supplier Code of Conduct that follows the
ETI Base Code and provides our clear expectations for suppliers to ensure
that they treat their employees with dignity and respect.

Download a copy of
the ETI Base Code

If you suspect anyone, working for or with Prinova, is in violation of any
human rights laws or this Code, please reach out to a qualified company
member found within the Resources section.

GLOBAL CODE OF CONDUCT n n
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Drug and
alcohol free
workplace

Prinova is strongly committed to providing a drug-free, alcohol-free, healthy, and
safe workplace for its employees, customers, business partners, and others in and
around our facilities.

To perform our best every day, we should at an authorized company event or
always report to work free from any transferred in a sealed container as an

substance, including alcohol, illegal drugs, = authorized business gift.
misused prescription drugs, or over-the-
counter drugs, that could impair us from
doing our jobs properly and could create a
dangerous situation to ourselves and others.

We all share responsibility for
malintaining a safe work environment and
you should encourage anyone who has a

drug or alcohol problem to seek help.

Even if the use occurs after hours or off If you ever suspect or are aware of

company premises, the above applies alcohol or drugs causing impairment To perfo rm our
whenever you are performing services to any individual, please inform

for, or on behalf of, Prinova. The only your resource contact noted under best eve ry dQU, we
exception Prln?va will mo.k.e to this ruL.e IS the Reso.urces section who can then report to work free
when alcohol is consumed In moderation appropriately follow up.

from any substance.

| — b
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Our b.usiness
oractices

We consistently
deliver reliable
products and
services that meet

or exceed customer
expectations.

Quality Products and Services

Prinova employs the highest quality processes
and systems to ensure we consistently deliver
reliable products and services that meet,

or exceed, our customer expectations and
food safety standards. Prinova wants to
make our global impact bigger by helping
our customers grow their business, improving
consumers’ quality of life and by advancing
the highest principles of quality, safety

and sustainability. We constantly strive to
provide products and services that meet,

or exceed, our customer’s requirement for
quality, reliability and value.

We will always comply with all quality
control standards that govern our job duties,
including all applicable laws, regulations,
and customer specifications, as well as
internal control procedures designed to
promote high quality and safe products
and services. In addition to Prinova team
members holding themselves accountable
for the quality of our products and services,
we must also hold our suppliers and other
business partners accountable to ensure
they also provide us with quality and safe
products and services.

GLOBAL CODE OF CONDUCT




Sustainability and
protecting our environment

Prinova is committed to protecting the environment. S l t H d f
S We conduct social and environmental our operations through the prevention of e, ec I o n ,a n u se o

sustainability assessments and ilLlness, injury and pollution, and we will 't h I rd p Q. rt I e S

strive to conduct our business in an always safeguard natural resources,

environmentally responsible manner, ensuring the health of workers and the

while maintaining compliance with all public, while developing opportunities for

environmental laws and regulations expanding sustainability. Prinova expects and requires our business

partners, including agents, brokers,
consultants, contractors and other third
parties working on our behalf, to abide by
this Code and all applicable laws.

We have both the power and the As Prinova can be held liable for the

everywhere we operate. We aim to
minimize the environmental footprint of

R actions of third parties, we will always,

~ I’eSpOﬂSIbILItQ to prOteCt the pLCLCQ we all before agreeing to retain business partners,

_ : call home and the peopLe who Live in it. This investigate any potential conflict of interest
cl ey . or corruption risks. Once a third party is

_ responsibility will always be a part of our retained by Prinova, we should always
DNA as we work together to solve prob[emsl set clear expectations as well as actively
monitor the work they do on our behalf.
o~ create world-class products and meet our |

ambitious sustainability goals.

- L/ N &s W\\
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Conflict of
INterest

Working in a multi-level,
multi-market environment,
means we must maintain
the highest standards we
have set ourselves

Prinova respects the right of employees to engage in private activities and personal business outside of
their employment with the Company, provided such activities do not conflict with the interests of Prinova.

In general, a conflict of interest occurs when

there is a clash between personal interests and
professional duties or responsibilities. It may also
occur If an activity causes unreliable services and
interferes with an employee’s ability to adequately
perform their job or within Prinova’s policies.

Therefore, employees at all levels have a duty and

Employees’ ability to use their position with
Prinova to their own personal advantage

Employees engaging in activities that will
bring direct or indirect profit from a competitor

Employees owning shares of a competitor’s stock

Employees using connections obtained through
Prinova for their own private purposes

Additional situations where conflicts of interest

are most likely to arise are in relationships with
suppliers, contractors, or competitors of Prinova, or
any of its subsidiaries; speculation in securities of
Prinova’s parent company or any of its subsidiaries;
the acceptance of loans, excessive entertainment,
business gifts, favors from any party that may

obligation to Prinova to be entirely free from any
conflict of interest.

However, since it is impossible to describe all of the
situations that may cause or give the appearance
of a conflict of interest, the following are examples
of clear-cut prohibitions (and are not intended to
be exhaustive):

Employees using company equipment or
means to support an external business

Employees acting in ways that may
compromise the company'’s legality (e.g. taking
bribes or bribing representatives of legal
authorities)

supply or seek to supply goods and services to
Prinova or any of its subsidiaries; disclosure of
proprietary or other confidential information; and
the use of the assets and resources of Prinova or
any of its subsidiaries for person convenience or
profit.
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Anti-bribery, gift giving

and entertainment

Anything of value given
to influence someone’s
behaviour (whether

IN the government or

private sector) in order

to obtain a financial or

commercial advantage.

Prinova operates in a wide range of legal and business environments,
many of which could pose challenges to our ability to conduct our

business operations with integrity.

As a company, we strive to conduct ourselves according to the highest
standards of ethical conduct, therefore Prinova has a zero tolerance
policy concerning bribery and/or corruption, and accordingly:

The Company shall not

offer, give or receive bribes or
inducements for any purpose,
whether directly or through a
third party

The Company shall not
knowingly enter into business
relationships with any person
or entity that gives or receives
bribes or inducements for any
purpose, whether directly or
through a third party

Please refer to Prinova’s Global Anti-Bribery Policy for further information

The Company shall comply with
all applicable laws, regulations
and contract requirements
relating to the fight against
bribery and corruption

The Company shall bring its
policy of zero tolerance for
bribery and corruption to the
attention of every employee

of the Company and to the
attention of actual or potential
business associate of the
Company

~al

D TR 02090
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fair competition

We believe...

In working with others

who share similar
values and our
commitment to quality,
ethics and compliance.
Our policy is to
purchase supplies and
select business partners
based on need, quality,
service, price, terms
and other relevant and
appropriate conditions.

Prinova is committed to following antitrust laws and fair competition.
These laws are designed to protect the consumer and markets against unfair
business practices and to promote healthy competition.

Among those activities found to violate antitrust or competition laws are:

Discussing business strategies and plans with
competitors

Entering into any agreement or understanding,
whether formal or informal; with a competitor,
customer or supplier to influence pricing (“bid

rigging”)
Raising, setting or fixing prices on products,
including a ‘distributor’s pricing’, to customers

Agreeing to divide territories, markets or
customers

At Prinova, becoming aware of competitive
information may be normal based on your role or
responsibility, but always make sure you treat that
information ethically and lawfully.

Always compete fairly and never use deception
or misrepresentation or abuse confidential
information to gain an unfair advantage over our
competitors. Do not make disparaging remarks
about competitors with your customers and only

Preventing another company from entering the
market

Refusing to deal with a customer or supplier
Restricting production, sales or output

Forcing buyers to buy a product or service they
don’t want by tying it to a product or service
they do want

provide truthful information regarding the quality
of Prinova’s products.

If you are ever approached to enter into an
agreement that appears to be in violation of any
antitrust or competition laws, you should cease to
engage in the conversation and promptly report
such potential violations to a company resource in
the Resources section.

GLOBAL CODE OF CONDUCT




laundering

Prinova works in many countries that have laws against money
laundering. Money laundering is a method of concealing the source
of illegally obtained funds. It is a crime that often accompanies
organized crime, white-collar crime, terrorist activities and/or illegal
drug transactions. We are committed to complying with anti-money
laundering laws throughout the world.

Prinova will not knowingly engage or participate in transactions that
facilitate money laundering. Local and regional anti-money laundering
and Qgeﬂts mMust laws require transparency of payments and the identity of all parties
involved in any transactions. At Prinova, we always maintain the required
records and history of all payments to prevent such violations with anti-

Prinova employees

conduct legitimate

business CLCtiVitieS money laundering laws. Prinova employees and agents must conduct
. legitimate business activities and transactions only with reputable
and transactions customers. No matter what region in the world, it is always important

1 that k t ]
only with reputable At you know your customer

customers.

If you encounter any suspicious activity or question the legitimacy of a
customer, their activities, or their sources of funding, please immediately
contact a company resource noted under the Resources section.
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and fraud

Prinova is required to submit an array of
financial reports and filings for multiple
regions so it is critical that our financial
documents are accurate and timely.

You, therefore, have responsibilities

to comply with legal and regulatory
requirements, as well as our own internal
controls that govern Prinova’s financial
reports. Inaccurate, incomplete or
untimely records and reporting may

N
L
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Financial Disclosures

For those employees who have accounting and finance responsibilities, you have a
special duty to ensure Prinova’s financial statements are always correct and fair.

cause legal liability for Prinova and those
involved with the reports.

Anyone found to have engaged in
financial fraud will be subject to
disciplinary action and possible civil
and criminal liability. If you suspect any
accounting or auditing irregularities, you
must immediately report your concerns
to a company resource noted under the
Resources section.
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Prinova encourages its employees
to support our communities by
participating in lawful political
activities of their choice.

However, when participating in such
activities, employees should do so on
their own time, at their own expense,
and ensure that their activities do
not conflict with our Code.

Employees will not use Prinova
property for their personal political
activities. You must make it clear
that your views are your own
and you do not make or commit
to political contributions on
behalf of Prinova. Never coerce
your coworkers, especially those
with whom you have a reporting
relationship, to support your
particular causes.

s ¥ ”

“ !

Political Activities/
contributions

Political participation
Is personal. As an
associate, your
political involvement
should happen

on your own time

and at your own
expense. We never

pressure coworkers,
customers or business
partners to support or
contribute financially
to any political
candidate or party.

4
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Our assets

We are all responsible for
malintaining company
confidentiality in order

to protect our employees,
partners and company

Protecting Intellectual Property
and Confidential Information

Prinova works diligently to protect its intellectual property and
confidential information. Our intellectual property includes patents,
trademarks, copyrights or other intangible assets, such as ideas, inventions,
processes, or designs created by the company, using company resources,

or within the scope of a job. The disclosure of confidential information to
any person not authorized to receive it, whether an employee, partner,

or customer is prohibited. Employees are responsible for identifying

and reporting any new inventions to the Legal Department for patent,
copyright, or trade secret protection.

Any disclosure or misuse of intellectual property or confidential
iInformation may cause Prinova significant damage and therefore, should
always be reported to a resource noted under the Resources section.

\
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Protecting
third party
Information

We have a responsibility to
safeguard any proprietary
or confidential information

a third party shares with us.

Every day, Prinova obtains confidential information from our
customers and suppliers. Keeping third party intellectual property and
confidential information secure is one of our highest priorities.

We have a responsibility to safeguard any proprietary or confidential
information a third party shares with us and only use such information for
Its intended purpose. Third party information includes: names, addresses,
phone numbers, financial information, patents, trademarks, copyrights,
and trade secrets.

Third party proprietary or confidential information must be maintained

In a secure location and must never be disclosed outside of the company
(even under a court subpoena) without appropriate written approval from
the Legal Department.

GLOBAL CODE OF CONDUCT
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Proper use of
company
resources

We are each
responsible
for preventing

damage,
harm, loss, and
unauthorized
access to
Prinova’s
resources.

Damage, theft, waste, improper use, and carelessness have an impact on our success. Every employee should
take reasonable care to prevent loss, damage, destruction, theft, improper use, or waste of Prinova's assets.

All equipment that is owned or leased by Prinova is furnished for the purpose of conducting Company business.
It is iImperative that we safeguard the systems and technologies provided to us at all times. This means we

are each responsible for preventing damage, harm, loss, and unauthorized access to our resources; including
physical assets such as warehouse equipment and vehicles, supplies, inventory, filing cabinets, desks and other
equipment in our office space. It also includes information and technology resources such as computer,
telephone systems, laptops, cell phones, e-malil, electronic files, and internet data.

Illegal or inappropriate use of Prinova’s resources include:

The distributing of Prinova’s confidential, - Excessive use of company-issued credit cards for
proprietary, or trade secret information as well personal use
as our customer information outside of the

Hacking Prinova’s computer systems or networks
company

: : , The pirating of software or video files
Excessive use of Prinova’s resources for personal

use, including office and equipment - The accessing of inappropriate websites
(including sexually explicit material, sites
promoting hate and violence, and sites
The sending of inappropriate or harassing emails promoting illegal activities)

The use of our company facilities for personal gain

All company equipment is the property of Prinova and, as warranted, we reserve the right to monitor, search,
inspect, access, review, copy, remove and modify our property, including voicemails, emalils, texts, chats

and Internet and social media use without notice. Employees should have zero expectation of privacy in

any information or communication that is created, stored, printed, transmitted or viewed on any Company
equipment or any Company communication systems. The Company may also disclose such information

or property to other parties as it deems appropriate. Prinova will comply with all federal, state and local
laws with regards to reporting criminal activity and reserves the right to disclose any information to law
enforcement officials without prior notice to the individuals involved.
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Record
management

Effective
management of
records allows
us to meet our
business needs.

Our long-term success depends on how well we manage our business.

Each of us has an obligation to follow all the internal controls in recording
and maintaining our company records. Effective management of records
allows us to meet our business needs and ensures records are available
whenever needed. It also helps us comply with any applicable laws and
regulations and preserves any relevant documents related to litigation,
audits, and investigations.

A “record” is any document (paper or electronic) created or received by
employees that allows them to conduct business, including, but not limited
to, correspondence, forms, reports, committee minutes, policy statement,
budgets, proprietary documentation, and customer information. Documents
that are considered ephemera include, but are not limited to, duplicate or
convenience copies of any documents, draft versions of documents, routing
slips, and correspondence not related to the company. A record can be in any
format including paper document, email, electronic file stored on disk, tape,
cell phone, or another storage device.

All records must be properly labeled and carefully restricted when pertaining
to confidential, sensitive, or proprietary information. We never destroy official
company documents or records before the retention time expires.

All records are the property of Prinova and should be retained in accordance
with the applicable retention policy. If you believe anyone has concealed,
altered, or destroyed a company record, you should immediately contact a
company resource noted under the Resources section.
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Global
privacy of
personal
INformaction

You must take steps
to secure all personal

iInformaction at all times.

As a company, we are committed to promoting a work
environment and operating businesses that foster trust and
confidence. We respect the privacy of our employees, customers,
suppliers, and business partners and ensure we always handle all
personal data and confidential information with care.

“Personal data” means any information relating to an identified
or identifiable natural person who can be identified, directly or
indirectly, in particular by reference to an identifier such as a
name, an identification number, location, data, online identifier,
or to one or more factors specific to the physical, physiological
genetic, mental, economic, cultural, or social identity of that
natural person. It is our responsibility to collect, securely store,
transmit, and retain sensitive or confidential information only as
necessary for our business purpose and in compliance with all
applicable laws and company policies.

You must never share personal data with anyone inside or outside
the Company who does not have a business need to have it. You
must also take steps to secure all personal information at all times
and protect any personal information that is entrusted to you.

It is important for you to follow the privacy laws and regulations of
the country in which you work. If you suspect or know of a security

breach of any personal information, please immediately report the
breach to the Legal Department or a regional compliance resource.

GLOBAL CODE OF CONDUCT




Media and

soclal media

It Is critical that
we manage our
communications
with external
audiences
responsibly.

Our reputation is built on reliable communication with our employees, customers,
suppliers, business partners, and our communities. It is important that communications
about Prinova and its products are consistent, accurate, and complete. We all need to
make sure information regarding Prinova, that is not otherwise publicly available, be kept
confidential.

We live in a world where news and information is shared instantaneously. It is critical that
we manage our communications with external audiences responsibly. All potential or
actual contact from or with the media or anyone seeking comment from Prinova (including
but not limited to: reports, newspapers, magazines, Internet postings, blog postings, written
and electronic articles or other available sources), must be referred immediately to a
resource noted in the Resources section.

Prinova recognizes that the internet provides unique opportunities to participate in
iInteractive discussions and share information on particular topics using a wide variety of
social media forums. However, employees’ use of social media can pose risks to Prinova’s
confidential and proprietary information, reputation or brands. It can also expose the
company to discrimination and harassment claims and/or jeopardize the Company’s
compliance with laws and company policies. Therefore, it is important for employees

to remember to only post information for an authorized Prinova business purpose and
that it always complies with this Code and our Company policies. This includes Prinova
information posted to personal social media channels. What you post can adversely
affect Prinova’s reputation so always act responsibly and be careful to protect our
reputation at all times.

If you have any concerns about the information published or posted about Prinova or
seeking approval about the information you can post about Prinova to any social media
forums, please always contact a resource noted in the Resources section.
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Seeking guidance and

expressing concerns

Our culture is to
encourage the
sharing of ideas

and concerns.

Prinova is committed to maintaining its high
standards of ethics, honesty, and integrity in
conducting business. Our culture is to encourage

the sharing of ideas and concerns which, in turn,
gives us the freedom to be our best, build trust, and
demonstrate ethical leadership. If you see something
that does not look right or are aware of something
that does not feel right, then each of us should feel
empowered to act and speak out. If you are ever
concerned about a possible violation of this Code,
our Company policies, the law or need to request

an exception to this Code, then you are expected to
report any concerns that you, in good faith, believe
may be a violation of the Code to a resource noted
under the below Resources Section.
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Options for seeking guidance or reporting any concerns
or allegation of misconduct include:

Reso u rces - Your direct supervisor or any member of your regional management team.

Human Resources:
Contact your regional HR department Prinova's Global Ethics Hotline:

Legal Department: Online Web Reporting:  prinovaglobal.ethicspoint.com

legal@prinovausa.com Online Mobile Reporting: prinovaglobalmobile.ethicspoint.com

Telephone: If you prefer to make a report via the telephone, please refer to the
toll free telephone numbers listed in the above Online Web Reporting
and Mobile Reporting sites and use the number for the country in

\\\\ which you are located.

L

Prinova’s Ethics Hotline is operated by a third-party service provider, Navex, using its EthicsPoint system. The Ethics
Hotline is available for you to make a report, confidentially, 24 hours a day, seven days a week using a toll-free
telephone number, online via the web, or through a mobile application. Should you feel uncomfortable making a
report using your identity, the Prinova Ethics Hotline allows you to report concerns or violations anonymously.

The hotline does not record or trace any calls and does not use any identity tracking technology.

When you report a violation through the hotline, you will be asked a series of questions, which will be used to obtain
the details of your concerns and a report of those concerns will be provided, by the hotline, to Prinova. Should you
feel uncomfortable making a report using your identity, the Prinova Ethics Hotline allows you to report concerns or
violations anonymously, as allowed by law.

Due to the confidential nature of your report and any subsequent investigation, Prinova generally does not disclose
the specifics of any internal investigations. You will be issued a report number which you can use later to add
details, check the status of your report, or learn whether an investigation is ongoing or has been closed.
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http://legal@prinovausa.com
http://prinovaglobal.ethicspoint.com
http://prinovaglobalmobile.ethicspoint.com

Anti-retaliation and
“whistleblower protection

We will not tolerate
retaliation against
an employee

N

At Prinova, we support honest and open communication and
encourage our employees to report their concerns.

Please be assured you may openly report any suspected violations
of this Code, Company policies, or the law without fear of retaliation
or any negative impact on your employment. We will never tolerate
retaliation against an employee reporting a violation or suspected
violation of this Code, Company policies, or the law. Prinova will
make every reasonable effort to stop retaliation immediately and
conduct an investigation of alleged acts of retaliation in a timely
manner, providing remedies to victims of retaliation, and to take
appropriate action. Retaliation will always result in disciplinary
action, up to and including termination.

If an employee has reason to believe that they have experienced
retaliation, witnessed such conduct or knows of any employee who
has been subjected to such conduct, then they should promptly
report it to a resource noted under the Resources section.

GLOBAL CODE OF CONDUCT n n

27,




Investigations

Prinova will always treat all reports confidentially to the extent
possible under the Code, Company policies, and the law. We will
investigate all violation reports promptly and thoroughly.

Employees have a duty to cooperate with Prinovd’s investigations
concerning potential violations of the Code, Company policies, and the
law. Failure to cooperate fully in an investigation or the failure to be
fully truthful when providing evidence or testimony in such investigation
Is grounds for disciplinary action, including termination.

Violations

S

Violations of the Code, Company policies, or
- the law carry serious consequences for Prinova

e —— and the individuals involved in any violations.

Such behaviors place Prinova at potential
risks, including damaged reputation, fines and
possible civil and/or criminal liability.

Any employee who violates this Code, a
Company policy or engages in unethical or
illegal behavior will be subject to the appropriate
action, up to and including termination, and may
be subject to prosecution.
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