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Prinova Europe Environmental Policy 
 

This Environmental Policy applies to Prinova Europe Ltd. and subsidiaries (hereinafter called Prinova):  

• Prinova Europe Ltd. (head office) 

• Prinova Australia and New Zealand Pty Ltd  

• Prinova Benelux and France N.V./S.A.  

• Prinova Germany GmbH 

• Prinova Gıda ve Kimya Tic. Ltd. Sti 

• Prinova Mexico S. de L.R. de C.V. 

• Prinova Solutions Europe Ltd. 

• Prinova Spain S.L. 

 

 

 

To achieve this, Prinova is committed to meet the requirements of the following voluntary schemes:  

Sedex - Prinova is a member of Sedex and will use the tool to monitor and improve practices 

related to environmental stewardship, including a 2-yearly auditing program against the SMETA-4 

pillar audit scheme.  

CDP – Prinova participates annually to CDP as part of our Prinova Group GHG emission reporting 

for scope 1, 2 and 3 (Climate disclosure), as well as the Water and Biodiversity assessments.  

Ecovadis – Prinova Europe Ltd is a member of Ecovadis and will use the self-assessment 

questionnaire, score cards and improvement suggestions to monitor and improve practices 

related to sustainability matters, including environmental stewardship for its distribution activities.  

Organic certification – Prinova is certified Organic with Soil Association (Prinova Europe Ltd) and TUV Nord 

(Prinova Benelux & France). Prinova will support our customers to identify, approve and distribute products 

Prinova recognizes the importance of protecting the environment. We are committed 

to invest resources and efforts to constantly improve the safety of our operations and 

to protect the environment. 

We shall comply with national and regional environmental regulations. 

We shall protect the regional and global environment by limiting climate 

change and preventing any form of contamination to water, air or soil.  

We will promote and drive reduction in the environmental footprint of 

our business activities through greenhouse gas emissions and energy 

consumption reduction efforts in line with the Science Based Targets 

initiative. 

We will promote and drive reduction of waste throughout our activity 

and supply chain through the principles or reduce, reuse, recycle.  

We recognize the importance of biodiversity and shall strive to conserve 

ecosystems that may be impacted by our activities. 



                                                                                            
 

 
 

Reason for the last change: Update policy to align with revised sustainability policy ; introduce specific requirements for Deforestation and 

Biodiversity, Consumer health & safety and Sustainable procurement; Align Prinova Europe distribution and Prinova Solutions Europe 

policies (replaces POL/QUAL/002 Environmental Policy for PSEL) 

Version No 2 

Last review 29/08/2024 

Original issue Date 21/12/2021 

Page 2 of 7 

 
Registered office: 10 Aldersgate Street, London, EC1A 4HJ 

Registered in England No. 4548728. VAT Registration No. GB 100 1225 05 

Prinova Europe Limited 

10 Aldersgate Street 

London, EC1A 4HJ 

T: +44(0)20 7466 5460 

E: info@PrinovaGlobal.com 

PrinovaGlobal.com 

that are in line with Organic farming principles according to EU & UK legislation and expand our portfolio 

offering under these organic accreditation schemes.  

Roundtable on Sustainable Palm Oil (RSPO) - where possible, Prinova encourages suppliers to use ingredients 

and additives not extracted from palm or palm kernel oil. However, where this is not possible, Prinova will 

prioritise the use of RSPO certified ingredients. Prinova Solutions Europe Ltd is accredited to purchase and use 

RSPO certified ingredients in premixes made for customers.  

Science Based Target Initiative (SBTi) - Prinova Group is committed to join the Science Based 

Target initiative by the end of 2024 to formalize and drive our GHG emissions reduction plan. 

 

Our environmental policy is designed to consider the needs and expectations of various interested parties: 

• Customers – Prinova is a business-to-business supplier and does not supply directly to consumers. 

However, our customers may come from a wide range of industries and their requirements shall 

therefore be considered.  

• Suppliers – The quality of our products and services relies on strong long-term partnership with our 

suppliers (raw materials, warehousing, transport and other services). Their commitment to our 

sustainability requirements is strategic for our business.  

• Employees – All employees within the company have the responsibility to ensure that our objectives 

are achieved and that documented procedures are in use, observed and are functional to support our 

environmental commitments. Our employees shall also have influence in the design and focus of our 

environmental strategy, to be actor in a business acting with integrity and accountability with regards 

to the impact we have on our environment.  

• Regulatory bodies – Prinova operates within the framework of UK, EU and other national laws as 

applicable to the various sectors and regions we supply. Prinova is committed to meet all legal 

reporting duty on environmental matters.   

• NAGASE Group and shareholders – Prinova has a duty to provide accurate and reliable information to 

our parent company NAGASE Group in line with their reporting requirements and business strategy. 

This includes meeting the NAGASE Group ambitious sustainability targets.  

 

The Senior Leadership Team, having ultimate responsibility for the environmental compliance of our products 

and activities will, in close conjunction with the Head of Compliance, approve and agree implementation of 

the following policies and related procedures in the business.  

 

Energy consumption policy (3) 
GHG emission and decarbonisation policy (3) 
Waste management policy (4) 
Water policy (5) 

Deforestation and Biodiversity policy (6) 
Local and accidental pollution (6) 
Consumer Health& Safety policy (7) 
Sustainable procurement policy (7) 
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Energy consumption policy 
 

Prinova recognises that the consumption of fossil fuels has a negative impact on the environment through 

emissions of CO2 resulting in climate change and the depletion of non-renewable energy sources. Prinova will 

control energy consumption in order to avoid unnecessary expenditure, protect the environment, and 

minimise our impacts on climate change.  

 

Prinova is sourcing electricity from renewable sources for the operation of its London head office and 

manufacturing facility in Aylesford (in part). Our objective is to transfer to low-carbon electricity source for all 

offices by end 2025. 

 

Manufacturing and storage facilities owned by Prinova, as well as rented office spaces where possible, should 

aim to implement LED lighting before end 2025 to significantly reduce energy expenditures.   

 

In addition, for our manufacturing facilities: 

• Extensive Planned Preventative Maintenance (PPM) is in place to ensure that equipment is well 

maintained and operating as efficiently as possible 

• Heating, ventilation, refrigeration, and air conditioning systems are set to their optimal efficiencies 

throughout the year and monitored.  

• Compressed air systems are maintained to avoid air leaks and losses. 

 

Prinova complies with reporting requirement under the UK government ESOS (Energy Saving Opportunity 

Scheme). This came into force 17th July 2014 in line with the EU Energy Efficiency Directive. Prinova will 

endeavour to implement recommended energy efficiency measures as pertinent to our business without 

natively impacting our employees H&S or the quality and food safety of the product manufactured.  

 

Our Prinova business units shall commit to identifying energy efficiency opportunities and setting short, 

medium and long terms goals to support Prinova scope 1 & 2 reduction targets globally.  

 

GHG emission and decarbonisation policy 
 

In January 2022, NAGASE Group established its policy on realizing carbon neutrality by 2050. By 2030, it aims 

to reduce Scope 1 and 2 emissions by 46% by 2030 (compared to 2013) and Scope 3 emissions by at least 

12.3% (compared to 2020).  

 

In alignment with those targets, and based on SBTi calculations model, Prinova Group has committed to a 

37% reduction in emissions by 2025 (compared to 2021 Prinova Global baseline) and will aim to achieve Net 

Zero emissions by 2050. Prinova Europe entities will be expected to establish a suitable pipeline of initiatives 

to support this target.  

 

Prinova Group is committed to reporting scope 1, 2 and 3 emissions annually. The emissions are calculated by 

end of Q2 every year, covering the previous calendar year reporting period. A full report will be supplied to 

internal stakeholder and external reporting will be done through the CDP platform. Our emissions reporting 

cover cradle to gate estimates from supplier primary data, proxy data, peer reviewed literature and LCA 

databases.  
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Our customers may be able to use our emissions factor against the volume of goods supplied by Prinova 

Europe and its subsidiaries for their own impact assessment. We are not able to provide customer-specific or 

product-specific emission data or carbon footprint at this stage in our sustainability journey. However, Prinova 

is committed to implementing carbon accounting tools which will allow us in the future to meet the specific 

reporting requirements for our various stakeholders more accurately.   

 

Prinova is planning to engage with its value chain over time, to improve the quality of data available to 

measure our environmental footprint. This is in line with our business sustainability strategy and Nagase’s 

goals and will include life-cycle assessment for a selected number of products. 

 

Prinova is committed to measure and improve all KPI set by the sustainability committee in relation to energy 

consumption and GHGs. 

 

Waste management policy 
 

Product waste disposal 

It is part of this Prinova’s policy to ensure that waste is managed in a responsible and legally compliant 

manner. It is also part of our policy to control inventory to prevent waste in the first place. However, should 

product be found to be out of date or non-compliance with quality or food safety parameters, appropriate 

disposals will be coordinated by Prinova operational teams.    

 

Prinova’s stock is held in 3rd party warehouses across the world. These partners have agreed to comply with 

Prinova procedures as part of their qualification process. This agreement covers the appropriate processes for 

the storage and consignment of non-conforming goods, the handling of hazardous materials and the 

handling of spillages. Prinova remains responsible for the disposal arrangements of all goods (hazardous and 

non-hazardous). 

 

Prinova uses 3rd party waste disposal companies for the removal and disposal of all its waste. As such, we 

ensure that: 

• We provide clear and accurate information to the waste disposal company regarding the waste to be 

disposed of including the provision of up-to-date safety data sheets  

• The waste disposal company holds suitable waste carrier licenses 

• The waste disposal company is registered under the waste (England and Wales) regulation and have 

an environmental permit  

• We provide clear instructions to the 3rd party warehouses for the classification, identification, sorting 

& storage of the goods to be disposed of, in line with instructions provided by the waste disposal 

company 

• Seek to move away from landfill where possible 

• Provide the waste disposal company with information required under landfill legislation 

 

Hazardous waste 

Hazardous waste is waste which contains hazardous properties that may render it harmful to human health or 

the environment. It is part of this Prinova Solutions’ policy to ensure any hazardous waste is identified, 

segregated and handled in accordance with appropriate legislations.  
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Prinova will:  

• Follow the consignment procedure — it will ensure that hazardous waste is controlled at every stage 

from production to final disposal and that it is disposed of at a suitably licensed site. 

• Ensure that hazardous wastes are not mixed with other hazardous waste and that non-hazardous and 

hazardous wastes are not mixed on site. 

• Ensure that all site records and returns are completed where applicable 

• Ensure its employees segregate and dispose of waste in the correct receptacles. 

 

Recycle and Re-use 

Prinova will drive recycling initiatives in our offices and factories and the removal of disposable single-use 

consumables where possible. Our main recycling waste streams are as follow:  

• Paper waste – confidential and non-confidential paper waste is segregated and collected for recycling 

across our main offices and manufacturing facilities.  

• Carboard waste – our manufacturing facility collects, bails and arrange for the recycling of 100% of the 

raw material cardboard packaging received on site.  

• Wood pallets waste – our manufacturing facility arranges for the collection, repairs and repurposing of 

all wooden pallets. Where repurposing is not possible, the wood from the pallet is recycled. Our 3rd 

party warehouses are encouraged to implement similar schemes for the handling of waste wooden 

pallets.  

 

Electrical equipment waste 

Prinova will ensure that all waste electrical and electronic equipment will be stored safely in designated 

receptacles and will complete all necessary paperwork before arranging disposal by an authorised waste 

disposal company according to the Waste Electrical and Electronic Equipment (WEEE) Regulations. 

 

Water policy 
 

Access to clean water and sanitation is an SDG that Prinova can drive within its operation and supply chain.  

 

It is important to note that our manufacturing facilities do not use water extensively. Water usage is normally 

limited to cleaning and sanitation of the facility and domestic allowance for employees’ use. Water is used in 

the manufacturing process of our products on a limited basis. We do not have any production sites that fit the 

definition of a water-stressed area. Water consumption is tracked. 

 

Our focus with our production facilities is the reduction of water pollution through effluent control. Prinova 

Solutions discharges trade effluent to sewer. To do this, we have obtained a trade effluent discharge consent 

from local authorities in line with UK regulations. Should this be required, the consent of discharge can be 

reviewed in line with change of activity. The Quality manager and HSE manager for the site are responsible to 

ensure the consent of discharge is suitable and enforced. Our factories are tasked to continuously identify and 

drive project to reduce emissions to the drain.   

 

Prinova will ensure that: 

• we do not contravene the conditions of its trade effluent discharge consent; should breaches be 

found, they will be investigated, and corrective action plans implemented and documented.  

• we allow sewerage undertakers to take compliance samples 
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• we do not cause, or knowingly permit, poisonous, noxious or pollution matter to enter controlled 

waters 

• we do not put or pass into any drain or sewer connecting with a public sewer any matter likely to 

damage the sewer or interfere with the free flow of its contents, or to prejudice the treatment and 

disposal of the sewer contents 

• we do not put into a public sewer any prohibited material or substance 

 

Deforestation and Biodiversity policy 
 

Deforestation has devastating effects on biodiversity and a considerable negative impact on the climate. 

Sourcing of some products can pose a material risk for conversion of natural ecosystems, deforestation and 

associated human rights violations. Prinova is committed to having a positive business impact, that includes 

ensuring there is no deforestation and/or conversion of natural ecosystems in our value chain. To that effect, 

Prinova will create transparency and traceability of the products sourced to facilitate risk management and 

mitigation of deforestation risks within our supply chain.   

 

Local and accidental pollution 
 

Air pollution  

Having recognised the harmful effects air pollution has on human health and the environment, Prinova 

Solutions has assessed the risk its activities could cause to the environment.  

 

In accordance with the Clean Air Act 1993, Prinova Solutions has considered the following sources of air 

pollution: 

a) Smoke emissions → very limited in the case of Prinova manufacturing activities. No smoke generated. 

No monitoring process will be established. Smoke emissions related to logistics activities are currently 

outside our scope of responsibility as Prinova outsources all transportation of goods (upstream and 

downstream).  

b) Grit and dust → Prinova Solutions powder blending process requires dust extraction from our 

production environment. Filters are regularly changed to prevent unintended dust pollution from our 

activities.  

c) Statutory nuisance → none identified. Prinova Solutions will immediately work to rectify any 

abatement notice issued by the local authority to ensure it does not create a statutory nuisance 

relating to air pollution. 

 

Environmental noise 

Environmental noise can be stressful, result in loss of sleep and cause considerable annoyance if it interferes 

with quality of life. As part of its commitment to corporate social responsibility, the organisation will ensure 

that noise emitted from its premises is kept to a minimum and will comply with the requirements of any 

abatement notice should one be issued. Considering the location of our manufacturing facilities within an 

industrial zone and away from private habitations, and the type of activities conducted on site, the risk of 

noise pollution from the Prinova Solutions facility to its immediate environment is very low.  
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Oil storage & spillages 

Prinova recognises that pollution of a watercourse, groundwater or the sea by oil is the most common type of 

water pollution incident dealt with by the environment agencies. Many of these incidents are caused by leaks 

and spills from storage facilities. However, Prinova Solutions does not store or use such oils on sites and no 

precautions are therefore implemented to deal with handling of oil storage.  

 

We however receive deliveries and arrange dispatches via motorized vehicles. Should an incident occur 

resulting in an oil spillage from those, the site response would be coordinated by the management team 

following guidance of our crisis management procedures. 

 

Consumer Health& Safety policy 
 

Prinova is a B2B company, as such consumers information with regards to the health & safety of our products 

is not material to this environmental policy. However, we have a responsibility to inform our customers, and 

any product handlers within our supply chain, of the risks our products may present to human health or the 

environment. All products supplied by Prinova are accompanied by up-to-date Safety Data Sheets in 

compliance with CLP regulations. These SDSs provide information with regards to storage, transport and 

handling of all products supplied. Appropriate procedures and controls are in place to handle hazardous 

substances within our supply chain network and facilities. These shall be reviewed at appropriate frequency as 

part of our health& safety and quality management programmes.  

 

Sustainable procurement policy 
 

Prinova is committed to include sustainability criteria in our supply chain management alongside conventional 

procurement considerations (e.g. price, quality, reliability). ESG considerations are embedded in our 

manufacturer and product approval procedures and integrated in our quality & food safety management 

systems. Manufacturers are required to sign-up to our supplier Code of Conduct and Quality Terms & 

Conditions, which incorporate considerations for the following principles:  

• Environment – manufacturers must ensure compliance with all environmental laws and regulations for 

the markets they operate in. Manufacturer must be able to provide information and data related to 

environmental factors of relevance to Prinova’s own sustainability agenda. Where possible, our team 

will consider favourably suppliers that have a robust environmental management system in place.  

• Social – Prinova has integrated labor and human rights in our manufacturer self-assessment 

questionnaire and contribute to the over risk rating used for quality team approval/disapproval of 

their sites. Manufacturers are requested to join Sedex and provide visibility to Prinova. We in turn use 

the Sedex RADAR risk rating tool to drive supply chain transparency.  

• Governance – Suppliers are required to comply with all business ethics requirements listed in our 

Supplier Code of Conduct.  

 

 


